2/ 14/ 92 TELECOVMUNI CATI ONS REGULATORY COFFI CER, 7650

Summary of Duties: A Tel ecomuni cations Regulatory O ficer

pl ans, organi zes and directs the activities of the Bureau of
Franchi se Devel opnent and Adm ni stration of the Departnent of
Tel ecommuni cations. The Bureau devel ops, negoti ates, enforces,
and adm ni sters tel ecomruni cations franchi se agreenents in the
Gty of Los Angeles. A Tel ecommunications Regul atory O ficer
may personally performthe above duties and does other rel ated
work. An enployee in this class uses sound supervisory
principles and techniques to build and maintain an effective
work force and satisfy affirmative action responsibilities.

Di stingui shing Features: A Tel ecomuni cations Regulatory O ficer
oversees, develops, and regul ates all tel ecommunications
franchises in the Gty of Los Angeles. An enployee in this

class formul ates policies and procedures for enforcing
performance and conpliance requirenments of tel ecomruni cations
franchi ses. A Tel ecommuni cations Regulatory O ficer al so

revi ews revenue projections and service standards for cable

tel evision franchi ses and ot her tel ecommuni cations franchi ses.

A Tel ecommuni cations Regulatory Oficer nay act as the Franchi se
Devel opnent and Adm n- istration Bureau Head. An enpl oyee in
this class may supervise anot her Tel ecormuni cati ons Regul at ory
Cficer.

A Tel ecommuni cations Regulatory Oficer, as a bona fide
supervisor, perforns the full range of supervisory activities.
These i ncl ude appl yi ng di scipline, processing and resol ving
gri evances, and rating enpl oyee perfornance.

A Tel ecommuni cations Regulatory ficer is different froma
Tel ecomuni cations Planning and Wilization Gficer. The

Tel ecommuni cations Planning and Wilization Gficer plans and
devel ops uses of tel ecomunications systens primarily for Gty
departnents. A Tel ecommuni cations Regul atory O ficer oversees
the tel ecommuni cations systens of private operators authorized
to provide systens service to the citizens of the Gty. A

Tel ecommuni cations Regul atory O ficer also formul ates policy
recomrendati ons respondi ng to devel opnents in the

t el ecomuni cations field.

Exanpl es of Duties: A Tel ecommunications Regulatory O ficer

* Oversees the staff in the Bureau of Franchi se Devel opnent
and Adm ni stration who:

* Negotiate with operators of private telecommunications systems the terms and conditions
of franchise agreements.
Prepare and review eval uations and recommendations on franchise proposals.
Audit reports submitted by franchisees on system construction and franchise fees.
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* Resol ve consuner conpl ai nts about various matters such
as cable signal quality or right-of-way access.
* Conduct surveys and studi es on public needs

assessment s for te!econnunications servi ces and
consuner satisfaction.

May personal |y performthe above duties.

Devel ops tel ecommuni cati ons franchi se service standards
such as:

* Responsi veness of the franchi see to consuner requests
for service.

* Subscri ber notification of changes to service and
charges by the franchi see.

* Broad categories of services offered by

t el ecomuni cations franchises in the Qty.

Formul ates policies and procedures to nonitor franchise
performance and conpliance with franchi se agreenents.

Devel ops and inplenments rate review and regul ati on
pr ocedur es.

Eval uates the overall performance of a tel ecommunications
franchi se.

Meets with franchi see managenent on the results of
i nvestigations and audits.

Revi ews Federal, State, and |ocal |egislation which nay
af fect tel ecommuni cati ons services.

Makes recommrendations on tel ecomuni cations natters to
Depart ment managenent, the Board of Tel ecommuni cations
Comm ssioners, and the Gty Council.

Directs the preparation of various reports, analyses,
reconmendati ons, records, and correspondence related to
Bur eau busi ness.

Selects, orients, assigns, trains, counsels, and
di sci plines enpl oyees using job-related criteria.

d ves equal enploynent/affirmati ve action information to
enpl oyees.

Hel ps enpl oyees prepare for pronotion as described in the
Gty's Affirmative Action Program
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May act as the Franchi se Devel opnent and Adm ni stration
Bur eau Chi ef.

May represent the City on all telecommunications related matters before various legislative
bodies.

May occasionally be assigned to other duties for training purposes or to meet technological changes or
emergencies.

Qualifications: Incumbents must have the following knowledges and abilities:

A Good Knowledge of:

*

The activities, goals, and services of the Department of Telecommunications.

The various cable franchise agreements in effect within the City of Los Angeles.

The Los Angeles City Charter and Administrative Code provisions, ordinances and regul ations
governing the operation, regulation, and franchising of cable television and other

telecommuni cations systems.

State and Federal laws affecting cable television and other telecommunications systems.

Court decisions and principles of administrative law on cable television and other
tel ecommuni cations systems regul ation.

Engineering, accounting and financial practices used to manage and regulate cable television and
other telecommunications systems.

Supervisory principles and practices including: planning, delegating, and controlling the work of
subordinates.

Techniques for counseling, disciplining, training, instructing, and motivating subordinate
personnel.

Techniques for evaluating employee work performance.

Procedures for handling grievances.



*
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Supervi sory responsibility for EEQ AA as set forth in the
Gty's Affirmative Action Program

Ef fective safety principles and practi ces.

A Wir ki ng Know edge of:

*

Menor anda of understanding as they apply to subordinate
per sonnel .

A Ceneral Know edge of:

*

Tool s and naterials used_tp construct, service, instal!,
and naintain cable tel evision and ot her tel econmuni cati ons
syst ens.

Common sources of trouble while installing, naintaining,
and operating cable tel evision and other tel ecommunications
syst ens.

Various tel ecommuni cations system conponents, i ncluding
thei r purpose and operating characteristics.

Gty personnel rules, policies, and procedures.

The Ability to:

*

Assenbl e, interpret, and anal yze data and nake sound
recommendat i ons.

Prepare and edit clear and concise reports and
cor r espondence.

Establish and naintain a work environnent to enhance both
enpl oyee noral e and productivity.

Deal tactfully and effectively with governnmental officials,
t el ecomuni cati ons system operators, enployees, and the
publ i c.

Represent the Gty effectively at hearings before
comm ssions and at conferences with private operators.

M ni mum Requi renents: Two years of full-tine paid experience in
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a public regulatory
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agency supervising a professional staff who review eval uate,
award, and enforce tel ecommuni cati ons franchi se agreenents or
permts.

oR

Two years of full-time paid nmanagerial experience designing,
installing, maintaining, and delivering cable television
servi ces.

Appoi ntnment to this class is subject to a one-year probationary
period under the provisions of Section 109 of the Los Angel es
Aty Charter.

License: Avalid California driver's license is required.
Physi cal Requirenents: A person in this class nust have strength

toT1Tt Trve pounds and occasionally over fifteen pounds.
He/ she nust have good speaki ng and hearing abilities.

Those with medical limitations may be able to perform the duties of some positionsin this class with
reasonable accommodation. The decision to accommodate someone's limitations will be made on an
individual basis and depends on the types of limitations, what the hiring department can reasonably do to
accommodate them, and the specific qualifications for the job.

Asprovided in Civil Service Rule 2.5 and Section 4.55 of the Administrative Code, this
specification isdescriptive, explanatory, and not restrictive. It isnot intended to declare
what the duties and responsibilities of any position shall be.



