QOLF CPERATI ONS SUPERVI SCR, 2457

Summary of Duties : Supervises a group of enpl oyees engaged in
directing the golf play activities and overseei ng the busi ness
operations at all Gty-owned golf courses; and does rel ated worKk.

D stinguishing Features : A Golf Qperations Supervisor is responsible
for directing and pronoting golf play at all Gty courses operated by
the Departnent of Recreation and Parks. This class is distinguished
fromthe class of Golf Manager by the latter's responsiblity for the

G ty-w de coordination of both golf operations and golf mai nt enance
activities. It is distinguished fromthe class of Principal Colf
Starter by the fact that the latter class is limted to supervising
gol f operations for several golf courses only.

Assignnments are received by witten nmenoranda and by office and field
conferences. The ol f Qperations Supervisor supervises subordi nate
enpl oyees by personal contacts, group neetings, and review of witten
reports. An enployee of this class is supervised by the Gl f Mnager
who appraises work in terns of results obtained and the mai nt enance of
good public relations.

Exanpl es of Duties : Supervises Principal and Senior Golf Starters
engaged in directing the golf play activities and overseeing the

busi ness operations at all Gty-owned golf courses; requisitions
suppl i es and equi pnent upon determ nati on of need; supervises the
accounting of noney col |l ected by Departnent personnel, the keeping of
operating records, and the preparation of reports; outlines the duties
for and assigns and transfers golf operations personnel; conducts in-
service training classes for golf operation enpl oyees; assists in the
pl anni ng of new golf courses and facilities; coordi nates gol f
operations with golf nmaintenance activities; participates in the
periodic field inspection of golf courses and golf facilities to
insure proper functioning of the golf program interprets policies,
objectives, rules, and regul ations of the Departnment to the genera
publ i ¢ and subordi nate enpl oyees; assists in pronoting and directing
the organi zation of junior golfers in clubs and conpetitions; neets
with, and advises the nenbers of adult golf organi zations and acts as
l'iaison with the Municipal Colf Association; conducts special studies
on the use of golf facilities; assists in the preparation of the Colf
D vision budget; assists in the pronotion and conduct of all organi zed
conpetitive golf play on Gty owned courses, including neeting with
communi ty organi zations; and occasionally may be assigned to other
duties for training purposes or to neet technol ogi cal changes or
unexpect ed ener genci es.

Qualifications : A good know edge of the principles and practices
involved in directing the golf play activities at all Gty-owned gol f
courses, including planning, organization, personnel managenent,
budgeting, and public relations; a good know edge of the rules,

regul ations, policies, and procedures of the Departnent of Recreation




and Parks pertaining to the public use of Gty-owned golf courses; a
good know edge of golf rules and etiquette and golf playi ng equi pnent
and its uses; a good know edge of the mai ntenance requirenents of golf
facilities; a good know edge of community organi zations concerned with
golfing activities; a good know edge of safety principles and
practices; a working know edge of the principles and practices of

busi ness nmanagenent as required to oversee golf course business
activities, including accounting for noney collected, keeping
operating records, and nmaking reports; a working know edge of the | aws
and regul ations related to equal enpl oynent opportunity and
affirmative action; a general know edge of Gty personnel rules,
policies and procedures; and a general know edge of nenoranda of
understanding as they apply to subordinate personnel; the ability to
pl an, inplenent, direct, and coordinate Gty-w de golf play
activities; the ability to organi ze, assign, supervise, and review the
wor k of subordinates in several |ocations; the ability to plan,
organi ze, pronote, and conduct conpetitive golf tournanments and the
Departnent's Junior CGolf Program the ability to work with golf club
organi zations; the ability to deal tactfully and effectively with the
public, subordinates, and other Gty enployees; and the ability to
provi de techni cal guidance in the construction of new golfing
facilities.

Three years of experience as a Senior Golf Starter or in a class which
is at least at that |evel and provides |ine supervisory experience
over enpl oyees engaged in starting golf course play, or involved in
gol f busi ness operations are required.

License: Awvalid California driver's license is required.

Physical Requirenents : Strength to performaverage lifting up to five
pounds and occasionally nore than 15 pounds; body agility and

equi | briuminvol ved in such activities as frequent wal ki ng and

st andi ng; good speaking and hearing ability; and good eyesight.

Persons with physical handi caps nay be capabl e of performng the
duties of this class. Such determnation nust by the nedi cal exam ner
on an individual basis.

As provided in GQvil Service Coomssion Rule 2.5 and Section 4.55
of the Admnistrative Code, this specification is descriptive,
expl anatory and not restrictive. It is not intended to declare
what the duties and responsibilities of any position shall be.



