7-6-90 SEN OR ELECTRI C SERVI CE REPRESENTATI VE, 7521

Summary of Duties : Plans, organizes, directs, assigns, reviews, and
eval uates the work of E ectric Service Representatives engaged in
provi di ng assistance to Departnment of Water and Power custoners and
contractors regarding electric power distribution and service, design,
construction, and installation activities, and the interpretation of
rules; directs the inspection of new and nodified electric
distribution facilities and services, and the investigation of
custoners' conpl aints regardi ng services and equi pnent, and approves
necessary corrective action; applies supervisory principles and
techni ques in building and naintai ning an effective work force;
fulfills affirmati ve action responsibilities; and does rel ated work.

D stinguishing Features : A Senior Electric Service Representative is
a full-time supervisor of enployees nmaking field investigations and

i nspections of electric distribution facilities and services for
conpliance with Departnent of Water and Power rul es and regul ati ons.

An enpl oyee of this class may personally investigate the nore

difficult and technical problens or those involving potenti al

l[iability to the Departnent of Water and Power.

A Senior Hectric Service Representative reports to either a higher-

| evel Senior Electric Service Representative or a Senior Power

Engi neer. Assignnents are usually received in terns of witten orders
and reviewed in terns of results obtained and quality of work
acconplished. A Senior Eectric Service Representative exercises

i ndependent judgment in maki ng deci si ons and when working alone in the
field.

As bona fide supervisors, incunbents in the class of Senior Eectric
Service Representative are distinguished fromlead workers in the
class of Electric Service Representative in that Senior Hectric
Service Representatives are responsi ble for the perfornmance of the
full range of supervisory activities including application of

di sci pline, processing and resolution of grievances, evaluation of
performance, and approval of tine-off requests.

Exanples of Duties : Pl ans, organizes, directs, assigns, reviews, and
eval uates the work of El ectric Service Representatives engaged in:
inspecting utility power distribution and service facilities during
construction and upon conpl eti on for confornmance to Depart nment
standards and state | aws; contacting custoners and investigating
conplaints of deficient circuitry, netering and electric services, and
recomendi ng corrective action such as power line construction
changes, electric service

nodi f ications or neter repairs; performng field checks and |oad studies t

deter mne load on power line circuits; surveying connected | oad on custoners



electri c services and investigating defects in customers' wiring, netering o
equi prent; and analyzing maps, charts, shop drawings, and other data t

determne | oad and netering requirements for new servi ce custoners;

Revi ews subordi nates' reports and eval uates their recommendations; directs the
investigation of damage to custoners' equiprent and reviews subordinates
recommendations regarding the Departnent's responsibility; nay personall
investigate conplaints referred by subordinates which are of a conplex an
technical nature; meets with subordinates to present and revi ew work policie
and safety procedures and to exchange information gained in the field
coordinates the work of the unit with the work of Departnent of Water an
Power design, construction and nai nt enance personnel; consults wth public and
private organi zati ons on custoner equi pnent probl ens, proposed E ectrical Code
changes, and inprovenent of service to custoners; communicates equa
enployment/affirmative action information to enployees; applies job-relate
criteria in selecting, orienting, assigning, training, counseling, evaluating,
and di sci plining subordinates; assists enployees in preparing for pronotion as
described in the Gty's Affirnative Action Program and may occasionally b
assigned to other duties for training purposes or to neet technologica

changes or energenci es.

Quali fications: A good know edge of the principles of electricity pertainin

toutility distribution power |ine construction, |oad and voltage control, and
electric services, nmetering, and custoners' electric equipnent; a goo
know edge of equipment, naterials, and practices used in the construction o

overhead and underground power distribution systens, and in the installatio

(o]



and mai nt enance of electric services and neters; a good know edge of como
types and sources of power line voltage, service and netering irregularities
a good know edge of Departnent regulations, electric rate schedul es, and | ocal
and state laws applicable to wutility power line construction and th
installation, maintenance, repair and use of electric services and neters;

good know edge of safety principles and practices;

a good know edge of supervisory principles and practices including planning
delegating and controlling the work of subordinates; a good know edge o
t echni ques of training, instructing and evaluating subordinate wor
per f or mance; a good know edge of techniques for counselling, disciplining an
notivating subordinate personnel; a good know edge of the procedures fo
grievance handling; a good know edge of supervisory responsibility for EEQ A
as set forth in the Gty's Affirmative Action Program a working know edge o
the Los Angeles Gty Hectrical Code; a working know edge of overhead an
underground power distribution systens in the Gty of Los Angeles; a workin
knowl edge of the characteristics of electric equiprment used by custormers;

wor ki ng know edge of the laws and regulations related to equal enploymen
opportunity and affirmative action; a working know edge of nenoranda o
understanding as they apply to subordinate personnel; a general know edge o

Gty personnel rules, policies and procedures;

the ability to deal tactfully and effectively with the public; the ability t
anal yze and eval uate subordinates' reports and recommendati ons on defects i
utility power lines and custoners' electric services and equipnent; th

ability to explain conplex regulations and technical data regarding electri



services to custoners; the ability to read maps and drawi ngs; the ability t
est ablish and naintain a work environnent to enhance both enpl oyee noral e an
product ivity; the ability to apply supervisory principles and techniques; an
the ability to fulfill supervisory affirmative action responsibilities a

indicated in the Gty's Affirmative Action Program

Two years of full-time paid experience as an Hectric Service Representativ

is required for Senior E ectric Service Representative.

Li cense: A valid California driver's license and a good driving record i

requi red.

Physical Requirenents : Strength to perform average lifting of |ess than
pounds and occasional |y over 15 pounds; good speaki ng and hearing ability; and

good eyesi ght.

Persons with nedical limtations may, wth reasonable accommodations, b
capabl e of performng the duties of some of the positions in this class. Such
determnation nust be nade on an individual basis in light of the person’
l[imtat ions, the requirenents of the position, and the appointing authority’

ability to effect reasonabl e accommdations to the person's linmtations.

As provided in Gvil Service Commssion Rule 2.5 and Section
4.55 of the Admnistrative Code, this specification is
descriptive, explanatory and not restrictive. It is not

intended to declare what the duties and responsibilities of



any position shall be.



