9-29- 89 RATES MANAGER, 5601

Summary of Duti es: Pl ans, organi zes and directs, or assists in directing, the work
of enpl oyees engaged in the anal ysis and devel opnent of various rate structures for
electrical and water services in the Department of Water and Power; applies sound
supervi sory principles and techniques in building an effective work force; fulfills
affirmative action responsibilities; and perforns rel ated work.

D sti ngui shi ng Feat ures: A Rates Manager directs and participates in the
preparation of statistically valid research studies to devel op rate naki ng poli cies,
procedures and practices for the Departnent of Water and Power. An enpl oyee of this
class is responsi ble for devel opi ng recommendati ons for rate schedul e changes

i ncl udi ng reasons supporting such changes and the inpact on various custoner groups.
A Rates Manager devel ops and interprets the application policies and coordi nates
nmetering and billing equi prent and activities required to inplenent rate ordi nances
and col l ect revenues for an electric and water utility. |Incunbents in the class of
Rat es Manager, as bona fide supervisors, are responsible for the performance of the
full range of supervisory activities including: application of discipline,
processi ng and resol ution of grievances, evaluation of performance and approval of
tinme off requests. A Rates manager exercises considerabl e i ndependent judgmnent.

Wrk of an incunbent is reviewed by managenent in terns of results obtained.

The class of Rates Manager is distinguished fromother classes by its involvenent in
fi nanci al planning, accounting, statistical analysis, and basic conputer and

engi neering applications in devel oping and i nplenenting rate structures for an
electric and water utility.

Exanpl es of Duti es: Pl ans, supervises and directs, or assists in directing, the
anal ysis of the Water and Power systens in order to devel op and establish policies,
procedures and practices to revise or substantiate electric and water rates and

rul es and regul ati ons governing electric services; directs the devel opment of
econonic, statistical and reliable cost-of-service data for use by managenent, using
bot h margi nal and historical accounting costs; evaluates the results of Department
rate operation and rate of return trends; directs and participates in the

devel opnent and anal ysis of data on custoner groups and specific customer |oads to
determ ne | oad patterns; recommends rate schedul e change and additions, including
reasons supporting such changes and the inpact on various custoner classes or groups
of custoners within a class; anal yzes proposed | egislation and attends hearing
affecting electric or water rate structures; supervises the processing of rate
requests and ot her rate maki ng procedures; coordi nates purchase of meters and

rel ated equi pment required for inplementing current and anticipated rate designs
billing and other related revenue col |l ection issues; provides expert technica
testinony on electric and water rates; supervises and assists in the design,

devel opnent and i npl ementati on of conmputer bases systemto forecast revenues, sales
and cost of services necessary for setting rates;

Communi cat es equal enploynment/affirmative action informati on to enpl oyees; applies
job-related criteria in selecting, orienting, assigning, training, counseling,

eval uating and di sciplining subordi nates; assists enpl oyees in preparing for
pronmoti on as described in the Gty's Affirmative Action Program may act in place of
the supervisor during the supervisor's absence; nay performvarious other

adm ni strative duties, and nmay occasi onally be assigned other duties for training



pur poses or to meet technol ogi cal changes or emergencies.

Qualifications: A good know edge of the various rate structures in the Departnent
of Water and Power, a good know edge of DWP's rul es and regul ati ons gover ni ng
electric and water services; a good know edge of nethods used in customner
classification or grouping for rate anal ysis; a good know edge of the Gty Charter
and bond covenant provisions for revenue requirenents; a good know edge of

supervi sory principles and practices including: planning, delegating and controlling
the work of subordinates; a good know edge of techni ques of training, instructing
and eval uating of subordinate work performance; a good know edge of the procedures
for grievance handling; a good know edge of supervisory responsibility for EEQ AA as
set forth in the Gty's Affirmative Action Program a good know edge of effective
safety principles and practi ces;

A wor ki ng knowl edge of accounting principles and practices and cost accounting

met hods and procedures as applied to cost of service studies; a working know edge of
menor anda of understanding as they apply to subordi nate personnel; a general

know edge of the laws and regul ations related to equal enpl oyment opportunity and
affirnmative action; a general know edge of statistical trend analysis and sanpl e

sel ection; a general know edge of basis conputer concepts and conputer capability; a
general know edge of classes of plants and categories of expenses in accordance wth
the Federal Energy Regul atory Comm ssion and the Public Wility Commission; a
general know edge of Gty personnel rules, policies and procedures;

The ability to deal tactfully and effectively with the public; the ability to make
presentations before regulatory agencies and the public; the ability to wite
conci se and accurate reports; the ability to establish and maintain a work

envi ronnent that enhances both enpl oyee noral e and productivity; the ability to
apply supervisory principles and techni ques; and, the ability to fulfill supervisory
affirmati ve action responsibilities as indicated in the Gty's Affirmative Action

Pr ogr am

Two years of experiences in a class at least at the level of Senior utility
Account ant whi ch provi des experience in the analysis and devel opnent of electric or
water rates, or the analysis of revenue requirenments for the establishment of rate
structures is required for Rates Manager.

Appointrment to this class is subject to a one-year probationary period under
provi sions of Section 109 of the Los Angeles Cty Charter.

License: Awvalid California driver's license and a good driving record may be
required

Physi cal Requirenents: Strength to performaverage lifting of |ess than 5 pounds
and occasionally over 15 pounds; good speaki ng and hearing ability; and good
eyesi ght .

Persons with medical limtations may, with reasonabl e accomodati ons, be capabl e of
performng the duties of sonme of the positions in this class. Such determ nation
must be nade on an individual basis in light of the person's limtations, the

requi renents of the positions, and the appointing authority's ability to effect
reasonabl e accommodations to the |imtations.



As provided in Gvil Service Commission Rule 2.5
and Section 4.55 of the Administrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to decl are what
the duties and responsibilities of any position
shal | be.



