10-5-90 ELECTR C TROUBLE D SPATGHER, 3828
SEN CR ELECTR C TROUBLE DI SPATGHER, 3829
PRI NG PAL ELECTRI C TROUBLE DI SPATCHER, 3830

Summary of Duties : Receives and anal yzes electric trouble conplaints
and di spat ches personnel and equi pnent to nake repairs and restore
servi ce; schedul es and issues clearances required to work on and
maintain the Departnent's distribution system or assigns, reviews and
eval uates the work of a small group of electric trouble dispatchers
engaged in such work on an assigned shift; or plans, organizes,
directs and coordinates the work of the entire electric trouble

di spatching unit; may apply supervisory principles and techniques in
bui I ding and naintaining an effective work force; may fulfill
affirmative action responsibilities; and does rel ated work.

D stingui shing Features : An Hectric Trouble D spatcher is responsible
for obtaining information regarding interruption of electrical service

t hrough conputers and tel ephone and radi o conversations wth

custoners, Gty personnel and the public. Enployees nust anal yze the
information, determne the nature, |ocation, and extent of trouble,

and di spat ch personnel and equi pnent required to repair the trouble.

A Senior Hectric Trouble D spatcher supervises all the activities of
a single shift of electric trouble dispatchers. An enployee of this
class may performdispatching and related duties in the nore difficult
and conpl ex operations. Senior E ectric Trouble D spatchers assi st
the Principal Electric Trouble D spatcher in the preparation of
regul ar and special reports, the planning and inpl enentati on of
training prograns, and in the devel opnment of policies and procedures.
| ncunbents may act for the Principal E ectric Trouble D spatcher in

t he absence of the Principal.

A Principal Electric Trouble D spatcher reports to a Transm ssion and
Dstribution Dstrict Supervisor and is responsible for planning,
organi zing, directing and coordinating the activities of the electric
troubl e di spatching unit. An enployee of this class reviews and
approves | ogs and records, anal yzes records and furnishes infornmation
for use in planning electrical maintenance and repair activities. A
Principal H ectric Trouble D spatcher functions as the |iaison between
the electric trouble dispatching unit and ot her Departnent of Water
and Power and Gty organi zations.

As bona fide supervisors, incunbents in the classes of Senior Hectric
Troubl e D spatcher and Principal E ectric Trouble D spatcher are
responsi bl e for the performance of the full range of

supervi soryactivities including the application of discipline,
processi ng and resol uti on of grievances, eval uation of perfornmance and
approval of tine-off requests.

Enpl oyees of all three classes nust stand by for enmergency duty and be
on call during a twenty-four hour period on assigned working days.



They are involved in extensive public contact and nust work under
consi derabl e pressure in energency situations.

Exanpl es of Duties : Hectric Trouble D spatcher : Receives electric
troubl e conplaints and information through a conputer and by tel ephone
and radio fromcustoners, the public, governnental agencies, and ot her
departnent personnel; answers requests for advice and assi stance and
provides information relating to various aspects of electric service;
conpl etes custoner conplaint forns; ascertains nature and extent of
reported trouble, determnes probable repairs and nunber of personnel
needed and assigns conplaints to proper district for investigation and
repairs; reviews 34.5kv swi tching plans for accuracy; determ nes
amount of electrical |oad involved, transferring of |oad, de-
energi zi ng and energi zi ng of equi pnent, and proper sequence of field
swi tching operations; initiates and directs necessary sw tching and
paralleling operations on primary circuits to assure continuity of
service and to nmaintain economcal, reliable and safe operating

condi tions; issues clearances and approvals required to work on

energi zed distribution circuits;

I nsures that field personnel conply with operating orders, bulletins
and other regul ations; alerts supervisors when unusual nai ntenance or
energency repairs are necessary; plans and schedul es future
distribution line and equi pnent sw tching procedures; isolates faulty
circuits and equi pnent and restores circuits to operation follow ng
repairs;

Mai ntai ns tel ephone or radio contact with field personnel until

conpl etion of job; maintains conputerized | ogs and reports of
personnel and equi pnent assigned, type and | ocation of field activity
and work progress; contacts industrial and comrerci al custoners
regardi ng proposed outages; naintains |ogs and records of instructions
given to field personnel and reports received fromthem prepares
witten reports regarding the revision of distribution systemand
street light circuit maps, diagrans, and blueprints; records
information fromfield in cases invol ving danage or potential danage
| awsuits; prepares various witten reports; nmay assist in training
other B ectric Trouble D spatchers; nmay assist in devel opi ng data
bases and software for conputer-assisted di spatching.

Senior Hectric Trouble D spatcher : Assigns, reviews and eval uates the
work of electric trouble dispatchers on one shift engaged in the above
activities; determnes the nature and extent of trouble and handl es
the nore difficult and unusual dispatching operations; plans, directs
and approves the nore difficult or conplex swtching and paralleling
sequences and the issuance of clearances on distribution equipnent;
instructs enpl oyees in the proper nethod of handling conplaints and

di spat chi ng personnel in the field; insures that subordi nates and

ot her personnel conply with Qperating orders, bulletins and ot her
regul ati ons; prepares and approves various witten reports including
revisions in circuit maps, diagrans and bl ueprints for dispatching and
field use; researches records, reports and docunents to assist others




engaged in in resolving clains, danages and injuries resulting fromor
related to electric troubl e occurrences and/ or nai nt enance operations
involving distribution facilities and equi pnent; instructs and trains
El ectric Troubl e D spatchers in the proper use and application of the
troubl e conputer system reviews and approves the accuracy of typed
transcriptions of the daily trouble | og and ot her docunents prepared
by electric troubl e dispatchers; comuni cates equa

enpl oynent/affirmative action informati on to enpl oyees; applies job-
related criteria in selecting, orienting, assigning, training,

counsel ing, eval uating and disciplining subordi nates; assists

enpl oyees in preparing for pronotion as described inthe Gty's
Affirmati ve Action Program assists the Principal E ectric Trouble

D spatcher in preparing reports of operations for all shifts by

conpi ling operational and statistical reports; nmay prepare and conduct
a training programfor El ectric Troubl e D spatchers.

Principal E ectric Trouble D spatcher : Plans, directs, and

coordi nates, through subordinate supervisors, all electric trouble
di spatching unit activities; establishes and adm ni sters necessary
staffing levels; coordinates load curtailnment programw th the
Departnent of Water and Power's Energy Control Center and with the
Police, Fire and other Gty Departnents; reviews and eval uates the
performance of the E ectric Trouble unit to assure conpliance wth
policies, procedures and operating orders to insure protection of
personnel and equi pnent; devel ops and recommends changes in operating
policies and procedures; directs and coordi nates the devel opnent,

i npl ement ati on and nai nt enance of a conputer based managenent system
for electric trouble dispatching; reviews | ogs, and anal yzes records
reports, and maps mnaintai ned and prepared by di spatchers; prepares
routine and special reports of operations; confers with section
supervi sors regarding current status of facilities, lines and

equi prnent ; schedul es and assigns patrol personnel to conmerci al
stations to instruct plant engineers in the operation of electrica
equi pnent; plans and directs dispatching group training prograrns;
communi cates equal enploynent/affirmative action information to

enpl oyees; applies job-related criteria in selecting, orienting,

assi gning, training, counseling, evaluating, and disciplining
subordi nates; assists enployees in preparing for pronotion as
described in the GQty's Affirmative Acti on Program

Al dasses : My be assigned to other duties for training purposes or
to meet technol ogi cal changes or energenci es.

Qualifications

Seni or Pr ncpl
H ectric Hectric H ectric
Troubl e Troubl e Troubl e
Knowl edges : Di spt chr Di spt chr Di spt chr

Princi pl es, techni ques, procedures,
nonencl ature, and types of |ines



and equi prrent used in the nmain-

tenance and repair of electric

distribution and street lighting

systens and in residential,

commercial or industrial

instal | ati ons Good

Types and causes of trouble

common to electric distribution,

street lighting and customers’

i nes and equi prent ; Good

Ceography of the Gty of

Los Angel es, especially as

related to electric distribution

districts and ot her

subdi vi si ons; Good

Safety principles and practices; Wr ki ng

CGher Aty departnents such as

police and fire, and of the 911

emer gency systemas needed to

direct custoners' calls; Wr ki ng

Supervi sory principles and
practices including planning,
del egating and controlling the
wor k of subordi nat es;

Techni ques of training,
instructing and eval uati ng
subor di nat e wor k per f or mance;

Techni ques for counseling,
di sci plining and notivating
subor di nat e per sonnel ;

Procedures for grievance

handl i ng;
H ectric
Troubl e
Knowl edges : Di spt chr

Supervi sory responsibility

for EEQ AA as set forth in the
Gty s Affirmative Action

Pr ogram

CGood CGood
CGood CGood
CGood CGood
CGood CGood
CGood CGood
CGood CGood
CGood CGood
CGood CGood
CGood CGood
Seni or Pr ncpl

El ectric El ectric
Tr oubl e Troubl e
Di spt chr Di spt chr
CGood CGood



Laws and regul ations rel ated
to equal enpl oynent oppor -
tunity and affirnmative action;

Menor anda of under st andi ng as
they apply to subordinate per-
sonnel .

perating Orders of the Depart -
ment of \Water and Power; Wr ki ng

Q gani zation, functions,
and working rules of the
Department of water and
Power ; Gener al

Gty personnel rules,
pol i ci es and procedures;

H ectric
Troubl e
Abilities: Di spt chr
Determ ne the nature, cause,
| ocation, and urgency of electric
trouble and to anal yze and inter-
pret customer conplaints regarding
el ectric service; X
Make i ndependent deci si ons
regardi ng work | oads, type of
troubl e, personnel assignnent,
and availability of equipnent; X
Read, wite and fluently speak
Engl i sh; X
H ectric
Troubl e
Abilities: Di spt chr
Read and under stand vari ous
geogr aphi cal naps; X

Read and interpret various

ref erence gui des such as

operating orders, safety tag

| og books and cl earance books; X

Wr ki ng Good

Wr ki ng Good

Wr ki ng Wr ki ng
Wr ki ng Good

Cener al Cener al
Seni or Pr ncpl

H ectric H ectric
Troubl e Troubl e
Di spt chr Di spt chr

X X

X X

X X

Seni or Pr ncpl
Hectric H ectric
Troubl e Troubl e
Di spt chr Di spt chr

X X

X X



Read, understand and naintain
electric systemschenatic
maps, diagrans, and bl ueprints; X X X

Communi cate tactfully and

effectively by radi o and tel ephone

with custoners, fellow enpl oyees

and the public; X X X

Speak clearly and conci sely over
t he tel ephone and radi o; X X X

Keep accurate records and prepare
cl ear and conci se reports; X X X

Assign, review and eval uate the
work of electric trouble
di spat chers; X X

I nstruct and supervi se enpl oyees; X X

Pl an, direct and coordinate
the work of several shifts
of troubl e dispatchers; X

Secure a high degree of coopera-
tion with other units of the
Power System X

Four years of full-time paid experience in the construction, operation
mai ntenance, or repair of electrical transmssion and distribution equipnent

street lighting electrical equipnment, or electrical systens used in residential
conmer ci al , or industrial installations is required for Hectric Troubl
Di spat cher.

Two years of full-time paid experience as an electric trouble dispatcher i
required for Senior E ectric Troubl e D spatcher.

Two years of full-tine paid experience as a Senior E ectric Troubl e D spatcher
or four years of full-time paid experience as an electric trouble dispatcher i
required for Principal E ectric Trouble D spatcher.

Physi cal Requirenments : Strength to perform lifting up to five pounds an
occasionally over fifteen pounds; good speaking and hearing ability; and goo
eyesi ght .

Persons with medical limtations may, wth reasonabl e accommodati ons, be capabl
of perform ng the duties of sone of the positions in these classes. Suc
determnation nust be made on an individual basis in light of the person'
l[imtations, the requirenents of the position, and the appointing authority’
ability to effect reasonabl e accommdations to the person's lintations.

o

n n oo



As provided in Gvil Service Commssion Rule 2.5
and Section 4.55 of the Adninistrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to declare what
the duties and responsibilities of any position
shal | be.



