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SENl R CLAI M5 REPRESENTATI VE, 1770

Summary of Duti es: Perforns investigations and prepares or anal yzes
reports of accidents, injuries, and property danmage which result in
clains by or against the Departnment of Water and Power; and does

rel ated work.

D sti ngui shi ng Feat ures: A Senior dains Representative investigates
conpl ex Tegal, nedical and other accident-related issues involved in
clains for damages in order to nmake recommendati ons regarding the
Departnent's potential liability. Enployees in this class receive
assignnents in the formof cases received for investigation and
report. There are usually no prescribed or standardi zed methods to be
followed, nor is assistance nornmally provided during the course of an
investigation. Incunbents performtheir duties independently, and nmay
travel to departnent facilities various geographic |ocations to
conduct investigations. Consequently, an enployee of this class nust
have sufficient resourceful ness and ingenuity to obtain the required
information in each case. Wrk in progress is subject only to general
supervision, and it is evaluated on the basis of results obtained. An
enpl oyee of this class may act as a |l ead over a snmall group of other
Senior dains Representative and clerical enployees by maki ng work
assignnents, indicating appropriate procedures, particularly in the
nore difficult cases and review ng reports of investigations.

Exanpl es of Duti es: | nvesti gates acci dents and vandal i smi nvol vi ng
damage and/or injury to persons or public or private property to
determ ne cause and responsi bility; investigates clains for physica
damage to vehicles, structures, equipnment, |andforns and ot her
objects, or injury to persons involving possible Departrent liability;
observes physical factors, and takes notes, photographs and
measurenents of such danage and in order to record evidence; draws or
sket ches scal e di agrans of accident site; eval uates and obtains
estimates of anounts of danage in accidents and clains; traces and

| ocates responsi bl e parties; collects clains in cases of damage to
property and injuries to enpl oyees; investigates cases in which
property has di sappeared; serves |egal processes; traces and
interviews w tnesses or persons involved in accidents and cl ai ns;
obtains statenents fromlegally conpetent persons having information
significant to cases under investigation; assists attorneys in the
preparation of conplaints; nay appear in court as a w tness concerning
facts and information secured, or in Small dains Court as the
Departmment's representative; delivers subpoenas, sumons and ot her

| egal docunents and nay file affidavits of service wth proper
recording office.

Reads and eval uates rel evant informati on such as property ownership or
previous clains for damage obtai ned fromvarious public records,
private agencies and financial institutions; prepares detailed
narrative reports containing accident facts, conputations, charts and
diagrans in order to facilitate disposition of clains;



Determ nes to whom cl ai ns shoul d be presented; receives danmage cl ai ns
paynents and i ssues receipts; recomends cancel |l ati on or conprom se
when liability is questionable or difficult to prove; consults with
Gty Attorneys on matters concerning investigations and cl ai ns;
recomends court action when required; confers with the section head
on nmaj or investigating problens, procedures and settlenment of clains;
may direct and review the work with a small group of other Senior

d ai ns Representative; nay assign cases to others, instruct themin
met hods and procedures, and advise themin the nore difficult and
conpl ex cases; and may occasionally be assigned to other duties for
trai ning purposes or to neet technol ogi cal changes or unexpected

ener genci es.

Qualifications: A good know edge of the nethods used in
Investigating, interview ng, and rel ated nmethods of acquiring
information and evidence inportant in the evaluation of clains; good
knowl edge of traffic and auto negligence | aws and ordi nances rel ating
to personal liability in injury and property damage cases; a good
know edge of the legal requirenments and uses of process serving;, a
good know edge of |ocal sources of public information; a working

know edge of the definitions and classifications of evidence and

| egal | y acceptabl e techni ques for preserving and docunenting evi dence;
a wor ki ng know edge of the adequacy and rel evancy of evi dence and of
the procedure used in presenting it before the California courts; a a
wor ki ng know edge of nedi cal termnol ogy and human anatony as it
applies to usual treatnent of injuries;

The ability to read and conprehend conplex materials; ability to
collect legal evidence for hearings before the California courts;
ability to clearly articulate oral responses to questions asked by
attorneys and others in fornal hearing and court situations; ability
t o use photographic equipnent; ability to accurately draw or sketch
diagrans to scale; ability to gain the confidence and cooperation of
persons involved in clains action; ability to performbasic arithnetic
functions; the ability to understand and interpret basic | ans and
ordi nances; the ability to nake recommendati ons on conpl ex | egal,
nmedi cal or other accident-related issues; the ability to comunicate
well orally and in witing; the ability to wite clear, concise,
conpr ehensi ve, accurate and persuasive reports; and the ability to
deal tactfully and effectively with enpl oyees and the public.

Three years of full-tinme paid experience in the investigation or
adj ustnent of personal injury or property damage clains is required
for Senior dains Representative.

License: Awvalid California driver's license and a good dri ving
record i s required.

Physi cal Requirenents: Strength to performaverage lifting of |ess
than 5 pounds and occasionally over 15 pounds; good speaki ng and
hearing ability, and good eyesight.




Persons with nedical limtations nmay, w th reasonabl e accommodati on,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in Gvil Service Commssion Rule 2.5
and Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to decl are what
the duties and responsibilities of any position
shal | Dbe.



