09- 26- 86
CLAI M5 AGENT, 1767

Summary of Duties : Directs, or assists in directing, the
Investigation of accidents, third party personal injury, and property
damage cl ai ns involving the Departnent of Water and Power; negoti ates
settlenments for clains; assists Departnment attorneys in litigation
cases; and does rel ated work.

D stinguishing Features : A dains Agent directs either the activities
of the clains section in the Departnent of Water and Power and is
responsi bl e for ensuring that the actions taken and net hods used by
staff are within proper policies and procedures, or is responsible for
t he day-to-day supervision of the section. An enployee of this class
is distinguished fromthe class of Senior O ains Representative by the
fact that the forner is responsible for supervising the latter and
that the latter perforns investigation of clains and accidents. A

A ains Agent is distinguished fromthat of Principal Wrkers
Conpensation Anal yst by the fact that the clains section handles the
investigation of clains and liability distinct fromworkers'
conpensati on probl ens, whereas a Principal Wrkers' Conpensation

Anal yst supervi ses only workers' conpensation clains activities.

Exanpl es of Duties : Directs, or assists in directing, the

I nvestigation of personal injury and property danmage cl ai ns nade for
and agai nst the Departnent; reviews and anal yzes investigator's
reports and nakes visual field observations to prepare
recomrendati ons, summaries of data fromwhich liabilities are
determ ned, and conclusions as to the anount of damage and

di sposi tions of clains;

| nvestigates the special and nore difficult accidents and cl ai ns

i nvol vi ng unusual situations; represents the Departnent in snall
clainms court; executes release up to $5,000, prepares correspondence,
summaries and reports concerning the investigation and cl ai ns;

Confers and col | aborates wi th Departnent attorneys on naj or damage
cases and litigation matters and appears in courts as a w tness;
contacts and cooperates w th other divisions regardi ng damage cl ai 1rs;
contacts and discusses clains with outside attorneys and i nsurance
adjusters in the process of obtaining settlenents;

Super vi ses enpl oyees engaged in the investigations of accidents and
clains; trains, counsels, disciplines subordinates; fulfills

supervi sory affirmative actions responsibilities as set forth in the
Gty's Affirmative Action Program

Drects, the clerical functions of the clains section, including the
openi ng, mai ntenance and closing of files of danage cases, the
preparation of various recurring and special reports and the



receiving, accounting for and di spersing of nonies; and nay be
assigned to other duties for training purpose or to neet technol ogi cal
changes or energenci es.

Qualifications : A good know edge of the methods used in
Investigating, interview ng, and rel ated nmethods of acquiring
information and evidence inportant in the evaluation of clains; a good
knowl edge of the adequacy and rel evancy of evidence and of the
procedures used in presenting it before California courts; a working
know edge of the legal requirenments and the uses of process serving;, a
good know edge of the California Vehicle Code, especially traffic and
auto negligence | aws; a good know edge of the general |aws and
ordinances relating to personal liability in injury and property
damage cases; a good know edge of safety principles and practices; a
wor ki ng knowl edge of the safety orders of the California D vision of

I ndustrial Safety, a working know edge of the | aws and regul ati ons
related to equal enpl oynent opportunity and affirmative action, a
general know edge of Gty personnel rules, policies and procedures; a
general know edge of nenoranda of understanding as they apply to
subordi nate personnel; the ability to make pronpt and accurate
decisions on clains; the ability to understand and interpret |aws and
legal restrictions and requirenents; the ability to prepare evidence
for and represent the Departnment of Water and Power in the snall
clains court; the ability to wite clear and conprehensi ve reports;
the ability to deal tactfully and effectively with enpl oyees and the
public; the ability to train, plan and supervise the work of
subor di nat e enpl oyees; and the ability to plan and inprove net hods of
securing information.

Two years of experience as a Senior dains Representative or in a
class at least at that |evel which provides experience in the

i nvestigation of personal injury and property danmage acci dents and
clains involving possible liability on the part of the Gty for danage
incurred by citizens or other agencies is required for O ains Agent.

License: Awvalid California Driver's |icense and a good driving
record i s required.

Physical Requirenents : Strength to performlifting up to 5 pounds and
occasionally over 15 pounds; good speaking and hearing ability; good
eyesi ght .

Persons with nedical limtations nmay, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this



class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in AQvil Service Coomssion Rule 2.5 and Section 4.55
of the Admnistrative Code, this specification is descriptive,
expl anatory and not restrictive. It is not intended to declare

what all of the duties and responsibilities of any position shal
be.



