05-08-1992
METER READER, 1611

Summary of Duties : Reads water and electric neters; notes
irregularities encountered in the field and answers custoners'
inquiries and conplaints regarding service; turns water and el ectric
services on and off; wites orders for the correction of
irregularities noted in the field; and does rel ated work.

D stinguishing Features : A Meter Reader is responsible for the
accurate reading or rereading of water and electric neters. An

enpl oyee of this class nust be tactful and courteous to mai ntai n good
rel ati ons between the custoner and the Departnment. A Meter Reader
works in the field alone and nust be able to read neters accurately
through a screen, at a distance, with poor |ight, or under other

unf avor abl e ci rcunstances. The work invol ves consi derabl e exposure to
the el ements and requires consi derabl e physical stamna, as Mter
Readers wal k in excess of seven mles a day in performng their
regul ar duties.

Exanples of Duties : Reads various types of water and electric neters
for regular reading; rereads closing bills and when turning services
on or off; subtracts previous readings frompresent readi ngs;
estimates consunption according to established procedure when neters
are inaccessible; records readings and consunption in read books;
reads demand neters, sets themat zero, and reseals them verifies
meter nunbers; |ocates neters; inserts and renoves regul ar and | ock
fuses; observes and reports irregular conditions of nmeters and

servi ces such as switches wired in solid, junpers installed around
nmeters, broken seals, irregular fusing, broken neter gl asses, or
services cut in flat; examnes neters for proper size of fuses and to
see that wiring has not been tanpered with;

Makes mnor tests of water and electric neters; accepts applications
and takes deposits in the field for electric and water services;
checks nmeters in multiple dwellings to determne which nmeters serve
respective units; conputes and collects residential electrical closing
bills; assenbles daily reading assignnents for Meter Readers by

transferring read sheets in proper sequence frombilling book to field
books; reassenbl es read sheets into billing books after the neters are
r ead,

Sorts field service orders into districts for dispatching; dispatches
field service orders to field personnel by tel ephone and rel ays
information and orders between the office and the field; reviews

conpl eted service orders; gives information to other units, divisions,
and the public relative to electric and water services; nakes neter
readi ng assignnents to other Meter Readers; wites field and service
orders for the correction of irregularities noted during neter reading
inthe field; prepares work reports; and may occasional ly be assi gned
to other duties for training purposes or to neet technol ogi cal changes
or unexpected energenci es.



Qualifications : The ability to learn to take and record water and
electric nmeter readings; the ability to performroutine arithnetica
cal culations accurately and rapidly; the ability to use snmall hand
tools such as pliers, wenches, and screw drivers skillfully; the
ability to | earn Departnment of Water and Power policies, rules,

regul ations, and rates schedules and to explain themclearly and
courteously; the ability to | earn non-precision procedures used in
testing water and electric neters; the ability to deal tactfully with
custoners; and the ability to conplete forns and keep records of cash
recei ved and action taken.

No educational or experience requirenents established for Meter
Reader .

License: Avalid California driver's license is required.

Physical Requirenents : Strength to performaverage lifting of |ess
than five pounds and occasionally over fifteen pounds; stamna to wal k
in excess of seven mles per day; good speaking and hearing ability;
and good eyesi ght.

Persons with physical handi caps nay be capabl e of performng the
duties of some of the positions in this class. Such determnation
nmust be nmade by the nedi cal examner on an individual basis.

As provided in Gvil Service Commssion Rule 2.5 and Secti on
4.55 of the Admnistrative Code, this specification is
descriptive, explanatory and not restrictive. It is not
intended to declare what the duties and responsibilities of any
position shall be.



