R SK MANAGER, 1530

Summary of Duties : Admnisters a conprehensive risk managenent
programfor a Gty departnment which includes identifying and neasuring
ri sk exposure, devel oping nmethods for controlling risks and preventing
| osses, providing data on departnent risks and | osses for use in the
devel opnent of safety training prograns for Departnment enpl oyees, and
maki ng reconmendati ons on, and negotiating for, insurance coverage; or
coordi nates and manages the Gty-w de risk nanagenent program and
does rel ated wor k.

D stinguishing Features : A R sk Manager serves as an expert in risk
identification, risk reduction, and risk funding and is responsi bl e
for reducing loss resulting fromaccidents, injury, danmage, theft. In

addition to reducing |l oss, a R sk Manager is responsible for
recomrendi ng those risks for which a departnent or the Gty should be
self-insured and those for which a departnent or the Gty should carry
outsi de insurance. A R sk Manager anal yzes clains investigation and
safety engineering data in an effort to project future | oss trends and
costs. The class of R sk Manager is distinguished fromthe class of
Safety Engineer in that the former is responsible for a conprehensive
ri sk managemnent program i ncl udi ng recomrendi ng, and negotiating for,

t he nost desirabl e i nsurance coverage, whereas the latter is prinarily
responsi bl e for devel opi ng and i npl enenting safety prograns desi gned
to prevent or reduce accidents and injuries involving enpl oyees,

equi prent and facilities.

Exanpl es of Duties : Admnisters a departnment or Gty-w de risk
managenent program identifies and eval uates exposures to loss in al
departnent operations; reviews safety and | oss prevention program data
with the objective to reduce | osses; anal yzes acci dent records and
recomrends appropriate insurance coverage; devel ops guidelines for the
protection of valuable records, draw ngs and equi pnent; obt ains,

anal yzes, and naintains records on all |osses, both insured and

uni nsured, and prepares reports on resulting | oss trends; mnakes
recomrendati ons on which risks to sel f-insure; nakes recommrendati ons
on the type and anmount of insurance coverage whi ch shoul d be obtai ned,
including the anount of the deductible, if any; establishes a
contingency reserve fund for | osses projected frompast yearly

uni nsured | osses and deductibles in insured | osses;

May coordinate a departnent's safety and fire protection prograns to
insure that the objective of these prograns are consistent with the
departnent's nost pressing needs; naintains liaison with others in the
field of risk nmanagenment to keep abreast of new | oss prevention

nmet hods and procedures; di scusses proposed and on-going projects with
managenent and operations staff to determne potential risks involved
and recomrends appropriate nodifications to reduce risks;

Plans and coordi nates the purchase of insurance based on data
resulting fromrisk analysis studies; negotiates insurance coverage



and policies with potential insurance carriers; analyzes the adequacy
of existing insurance and reconmmends cancel | ation, increased or
nodi fi ed coverage based on departnent needs;

Coordi nates and eval uates ri sk exposure to the Gty, including those
identified and reported by individual departnents, office of bureaus;
recommrends to the Mayor, Council, or departnent nanagenent | o0ss
control prograns and policy, alternative nethods of reducing risks,
and risk policy and programnodifications; inforns Gty departnents,
of fices and bureaus concerning the Gty's risk nmanagenent program
revi ews bonds and i nsurance policies for adequacy and conpliance with
specifications of contracts, |eases, or agreenments requiring coverage,
may chair the R sk Managenent Advisory Commttee designed to advi se
the Gty Admnistrative Oficer on all matters relating to risk
managenent; nay prepare annual reports for the Mayor and Council on
the status and progress of the Gty-w de risk nmanagenent program
including cost and | oss statistics; and may occasionally be assi gned
to other duties for training purposes or to neet technol ogi cal changes
or emer genci es.

Qualifications : A good know edge of the principles and practices
involved in risk managenent; a good know edge of property, casualty,
[iability, industrial injury insurance, clains practices and rel ated
California |l aw, a good know edge of insurance policies and term nol ogy
as applied to risk managenent; a worki ng know edge of the insurance
mar keting systemas it applies to nunicipal governnent; a working

know edge of the duties and responsibilities of insurance brokers and
agents, clains adjusters, and underwiters; a working know edge of
maj or nunicipal risks and liabilities; a working know edge of safety
managenent and training prograns; a working know edge of | aws and
regul ations related to affirmative action and equal enpl oynent
opportunity; a working know edge of basic accounting techni ques and
practices; a working know edge of statistics and nethods of presenting
data; the ability to supervise subordi nates and to coordi nate the work
of others; the ability to deal tactfully and effectively with Gty
enpl oyees and insurance representatives; and the ability to prepare
and present clear and conci se reports and correspondence.

QG aduation froma recogni zed four-year college or university and two
years of experience involving admnistrative responsibility for the
devel opnent and adm nistration of a risk nmanagenment program

Experi ence of the type specified above may be substituted on a year
for year basis for the coll ege education |acking.

License: Awvalid California driver's |license and a good driving
record is required.

Physical Requirenents : Strength to performaverage lifting of five
pounds and occasionally over fifteen pounds; good hearing and speaki ng
ability; and good eyesight.




Persons with nedical limtations nmay, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determnation may be nade on an individual basis is in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in Gvil Service Commssion Rule 2.5 and Secti on

4.55 of the Admnistrative Code, this specification is
descriptive, explanatory and not restrictive. It is not intended
to declare what the duties and responsibilities of any position
shal | be.



