9- 26- 86 COMPUTER CPERATCR, 1427
SENI OR COMPUTER CPERATCR, 1428

Summary of Duties : Cperates and nonitors conputer systens and their periphera
equi pnent in the processing of business or scientific data at a central data
processing facility; coordinates with users of one or nore tel eprocessi ng networks
to ensure the nmaxi mum availability of the tel eprocessing application; or

supervi ses such work; and does rel ated work.

D stingui shing Features : A Conputer (perator is at the journey-level in the
routine operation of third generation conputers and third generation operating
systens, and the related conputer peripheral equipnent.

A Seni or Conputer Qperator operates third generation conputers and third
generation operating systens, and the rel ated conputer peripheral equipnent of the
nore conpl ex systens, solves conpl ex, technical problens related to conputer
hardware and software, and supervi ses the work of one or nore Conputer Cperators;
or in the absence of the shift supervisor, may direct Senior Conputer Qperators
and Conput er Qperators;

Exanples of Duties : Conputer Qperator : Mnitors tel eprocessing equi prent and
software to ensure the maxi numavail ability of the tel eprocessing applications;
mani pul ates consol e controls to ensure the optimumutilization of equi prent and
software and to ensure the timely processing of work; takes corrective action when
errors cause an interruption in processing; docunents any problens that occur with
the hardware, any control software, or any operations procedures; fetches, nounts
and di snounts magnetic tape vol umes; operates card readers, card punches,

printers, automatic typewiters, CRT's, other unit record equi pnent, EAM equi prent
and forns handling equi prent which is either on-line or off-line to the conputers
at the conputer facility; nounts and di smounts di sk packs, cleans hardware as
required to avoi d unnecessary errors and del ays.

Seni or Conputer Qperator : Acts as working supervisor of a snall group of Conputer
Operators and may act as working supervisor of a shift of Conputer Qperators and
ot her Senior Conputer Cperators as the shift supervisor in his/her absence;
provides instruction for nmore efficient job processing; provides clarification of
operations procedures; nonitors tel eprocessing equi pnent to ensure the optimm
utilization of equipnent and software and to ensure the tinmely processing of work;
takes corrective action when errors cause an interruption in processing; docunents
any problenms that occur withthe hardware, and control software, or any operations
procedure; mounts and di smounts magnetic tape vol unes; operates card readers, card
punches, printers, automatic typewiters, CRT"s and other unit record equi pnent
which is on-line to the conputers at the central conputer facility; nounts and

di smount s di sk packs; cleans hardware as required to avoi d unnecessary errors and
del ays.

Enpl oyees in these cl asses nmay occasionally be assigned to other duties for
trai ning purposes or to neet technol ogi cal changes or energenci es.



Qualifications:

Know edges :

perating systens at the conputer
facility;

Principles and operation of third
generation | BM equi prent and
peri pheral equi prent;

Hardware used at a central conputer

facility;

Uses and limtations of third
generation hardware and sof tware;

Safety principles and practices;
Laws and regul ations related to
equal enpl oynent opportunity and

affirmati ve action;

Gty personnel rules, policies
and procedures;

Menmor anda of under st andi ng as t hey
apply to subordi nate personnel .

Abilities:

Operate conmputers and peri pheral
equi pnent ;

Under stand and fol | ow conpl ex
oral and witten instructions;

Mai ntain records relating to the
operation of el ectronic conputers;

Abilities (Cont.) :

Deal tactfully and effectively
with enpl oyees in other sections
and departments;
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Supervise a smal|l nunber of
Conput er Qper at or s; X

Schedul e work for the nost
efficient use of EDP equi pnent; X

Two years of experience as an Assistant Conputer Qperator or two years o0
experience in a centralized conputer agency operating third generation genera
purpose conputers suitable for business applications with multiple, mnagnetic tap
and disk drives, a teleprocessing network and either, an operating systemat |eas
comparable to OS5/ MVS/JES or a storage capacity of at |east 4 negabytes of rea
menory is required for Conputer Qperator.

Two years of experience at the level of Computer Qperator in the operation o
| arge, numin-frame general purpose conputing systens, equivalent to or larger tha
an |1 BM 3081, with an operating systemusing OS5, M/S, or equivalent is required fo
Seni or Conput er Qper at or.

Physical Requirenents: Both Oasses: Average lifting of |less than 15 pounds an
occasionally over 25 pounds; arm leg and finger dexterity wth both hand
involved in activities such as reaching, handling and feeling; and good eyesight.

Persons with nedical limtations may, wth reasonabl e accommodati ons, be capabl

of perform ng the duties of sonme of the positions in these classes. Suc
determnation nust be nade on an individual basis in light of the person
limtations, the requirenments of the position, and the appointing authority’
ability to effect reasonabl e accommodati ons to the person's limtations.

As provided in Gvil Service Coomission Rule 2.5
and Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to decl are what
all of the duties and responsibilities of any
position shall be.
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