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WHARFI NGER, 1190
CH EF WHARFI NGER, 1189

Summary of Duties : Eval uates shipping docunents to determ ne whet her
the proper fees have been conputed and billed for Harbor Departnent
services and facilities used by ships and shi ppi ng conpani es; nakes

i nspections to determne that facilities are used in accordance with
regul ations; nay act as a | ead person over other Wiarfingers; or
supervi ses, or assists in the supervision of, such work; arranges
tenporary berth and dock assignnments for ships or shipping conpani es;
and does rel ated worKk.

D stingui shing Features : The class of Wiarfinger is distinguished
fromother clerical and inspector classes in that it is concerned with
shi ppi ng charges and the application of Harbor Departnent regul ations
and tariffs to cargoes being transported by ships. Enployees of this
class are in direct daily contact with representatives of the
conpani es which use the facilities of the Harbor Departnment. It is
essential that the Warfingers nmaintain satisfactory busi ness

rel ati onships with these representatives. A Warfinger handles all of
the work in an assigned group of berths or vessels or specializes in
specific commodities or certain |arge conpanies or nay act as a | ead
person over other Wharfingers. A Warfinger nust exercise care to
avoid errors in recording and tabul ating data as they could result in
| oss of revenue to the Gty. An enployee of this class is required to
clinb under docks and piers in performng inspections.

The Chief Wiarfinger plans, assigns, and reviews or assists in

pl anni ng, assigning and review ng the work of Wiarfingers and cleri cal
personnel in the section. |In addition, an enployee of this class
personal |y arranges for berth assignnents and dock space for the

| oadi ng and di scharge of cargo for incomng vessels not having berth
assignnents. A Chief Wiarfinger interprets regulations and tariffs in
cases of dispute and resol ves unusual and conpl ex questions, and
perforns special assignnents at the direction of Managenent. A Chief
Wharfinger's work is nornally limted to review of special problens
and effectiveness is evaluated by the results attained.

Exanples of Duties : Wuarfinger : Verifies manifests, bills of |ading,
wharfage, pilotage, dockage, demurrage, and storage reports in

det erm ni ng whet her the proper fees have been conputed and billed for
services and facilities in accordance with Harbor tariffs; prepares
statenents for such services when not prepared by ship or shipping
conpany; verifies manifests, statenents, and reports foraccuracy of

wei ghts or nmeasurenents and cl assifications of commodities; conpares
information fromvarious statenments, records, and reports to insure

that all reports are correct; may be assigned full time to an outlying
term nal .




Confers with representatives of shipping conpani es and expl ai ns
procedures and regul ations; arranges for the installation of tenporary
or special water and electric services on docks and wharves; reads
water and electric nmeters used by vessels or other port custoners and
forwards records for billings.

Makes i nspections of sheds and wharves to insure that they are
properly used; reports damages to Harbor Departnent property or the
need for mai ntenance work; maintains a daily control on ships at
berths not preferentially assigned; determnes the source, and
arranges for renoval of dunnage and debris from docks and wharves; nay
speci alize in accounting for petrol eum products, and bunkers.

May act as a | ead person over other Wharfingers, provide field and
office assistance, assist in the training of Wiarfingers, offer
guidance in tariff interpretation and enforcenent, and resol ve sone of
the nore difficult or unique problens.

Chief Wharfinger : Plans, assigns, and reviews or assists in planning,
assigning and review ng the work of Warfingers and clerical

personnel ; maintains a schedule of ship arrivals and, if necessary,
arranges w th shi ppi ng conpani es having preferential assignnent rights
for berth, dock, and shed space for ships not having assigned bert hs;
makes recomendati ons to nmanagenent on policies and procedures
affecting the section; prepares reports for managenent of estinmated
tonnage handl ed by berths and the various shi ppi ng conpani es; nakes
recomendati ons on requests for changes in preferential assignnments
from shi ppi ng conpani es; contacts representatives of shipping
conpanies to resolve problens related to facilities and to naintain
busi ness rel ati ons;

| ssues permts for fumagation of cargoes or transit sheds; assists
shippers in clearing their storage facilities of small shipnents not

pi cked up by consi gnees by contacting consi gnees or renoving such
shipments to anot her storage area; resolves questions fromthe
Accounting D vision about wei ghts, nmeasurenents, commodities and ot her
data submtted for conputations; approves requisitions for supplies
for Wharfingers; resol ves di sagreenents between shippers regarding the
use of berth and storage areas used in comon; prepares work orders to
have repairs nade; makes recommendati ons regardi ng and provi des

assi stance in conjunction with Port Warden to notion picture and

t el evi si on conpani es requesti ng use of Harbor Department facilities.

Enpl oyees of both classes may occasional |y be assigned other duties
for training purposes or to nmeet technol ogi cal changes or energenci es.



Qualifications

Chi ef
Knowl edges : Whar f i nger Whar f i nger
Tariffs, regulations, and policies
of the Harbor Departnent pertaining
to shi ppi ng charges and the use of
facilities by shipping conpani es; Good Good
Maritime shipping ternms, docunents,
and practices; Wr ki ng Good
Layout and location of facilities
of the Harbor Departnent; Good Good
Commonl y used of fi ce machi nes,
practices, and met hods; Good Good
Har bor Department procedures for
assi gni ng berths and dock and shed
space to inconm ng vessels; Wr ki ng Good
Saf e working practices and proce-
dur es; Wr ki ng Good
Supervi sory practices and proce-
dur es; Good
Laws and regulations related to
affirmati ve acti on and equal
enpl oyrment opportunity; Wr ki ng
Menor anda of under st andi ng as t hey
rel ate to subordi nate personnel; Wr ki ng
Gty personnel rules, policies and
pr ocedur es; Cener a
Abilities:
Make arithnetical cal cul ations
rapi dly and accurately; X X
Deal tactfully and effectively with
ot her enpl oyees and the represent a-
tives of shipping conpani es; X X
Keep records and prepare reports; X X

Revi ew and anal yze records and
reports, and nmake recommendati ons; X



Chi ef

Abilities (Cont) : Whar f i nger Whar f i nger

Pl an, organi ze, and supervise a

group of enpl oyees who spend a | arge

part of their time in various field

| ocati ons. X

Two years of clerical experience at the level of Senior derk, one year of whic
was in preparing or processing of narine shipping docunents, is required fo
Whar f i nger .

Three years of experience as a Wharfinger in preparing or checking marine shippin
docurents is required for Chief Wiarfinger.

License: Both Jasses: Awvalid California driver's license is required.

Chief Wharfinger : Appointrment to this class is subject to a one-year probationar
period as provided in Section 109 of the Gty Charter.

Physi cal Requirenents : Both dasses: Strength to perform average lifting up t
15 pounds and occasionally over 25 pounds; arm hand, and finger dexterity wt
both hands involved in reaching, handling, and witing; good speaking and hearin
ability; and good eyesight.

Wharfinger : Body agility in wal king, and clinbi ng under piers.

Persons with certain handicaps may be capable of perfornming the duties o
positions in these classes. Such determnation nust be nmade by the nedica
exam ner on an individual basis.

As provided in CGvil Service Commssion Rule 2.5 and Section 4.55 of th
Adm nistrative Code, this specification is descriptive, explanatory and no
restrictive. It is not intended to declare what the duties of any positio
shal | be.
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