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Virtual 2011 Enrollment Kits for City of 
Los Angeles  

 
 
To view the virtual enrollment kits for 2010-2011 plan year, 

for HMO 2011 Enrollment Kit  CLICK THIS LINK. 
for HMO MOU’s (1,19,20,21)  2011 Enrollment Kit CLICK THIS LINK. 
for PPO 2011 Enrollment Kit  CLICK THIS LINK. 

 
 
Instructions to Open the Kits: 
 
Click on the PDF Icon 
 
 
 
 
 
 
 
To SEARCH for a specific topic, use the Find feature.  

ymbols are registered marks of the Blue Cross Association.

 
 
To SAVE the document to your 
computer:  
Click on the Save Icon 
When the dialog box appears, 
you can rename it.  
Note: Save it as an Adobe PDF 
file. Do not use “Save as”.   
 
 
If you receive an error 
message, choose “Select 
Program from List,” and then 
choose Adobe Acrobat.  
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